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Automatic Client Installation 

1. Kindly visit https://yaxha.cito.gov.bz 

2. Hostcheck plugin will download (click install/yes where necessary), run and verify that computer 
meets the following criteria: 

a. Windows 
i. OS: Windows 7 & higher (64 & 32bit).  

ii. Antivirus Vendors allowed: AVAST, AVG, Avira, Bitdefender, BullGuard, ESET, F-
Secure, Kaspersky, McAfee, Panda, Symantec, Trend Micro. AV Definition 
Updates should not be older than 10 Days.  

iii. Ensure that its respective firewall is turned ON.  
b. Mac  

i. Ensure that its respective firewall is turned ON.  
c. Mobile: 

i. Android 
1. Rooted devices not allowed 
2. OS: version 5.0 or higher.  

ii. IOS 
1. Jailbroken devices not allowed 
2. OS: version 8 or higher 
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3. Once your computer passes compliance, you will be prompted for a username/password, 
ensure to select the respective realm. 

 
4. Once authenticated select under “Client Application Sessions: Pulse Secure -> start” 

 
 

5. Pulse Secure Client will be downloaded & installed onto your computer. The connection should 
automatically be established. 
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6. If the application was installed but not established, you can manually create the profile  

 
 

7. To establish session click “Connect”, Pulse Secure will check if your computer is compliant and 
prompt you for Realm, followed by username/password. 

  
 

8. Your connection should now be established. 
9. If you have further issues please contact the Network Administrators via +(501)-822-2478 or 

network.admin@cito.gov.bz  
 
Manual Client Installation: 
 
If you’d wish to manually download & install the client, use the followings links:s 
 
http://cito.gov.bz/pulse/mac_PulseSecure.zip 
http://cito.gov.bz/pulse/win_PulseSecure_x64.zip 
http://cito.gov.bz/pulse/win_PulseSecure_x86.zip 
 
password: citopulse 
 
Clients for iOS & Android can be downloaded from respective app store.  

mailto:network.admin@cito.gov.bz
http://cito.gov.bz/pulse/mac_PulseSecure.zip
http://cito.gov.bz/pulse/win_PulseSecure_x64.zip
http://cito.gov.bz/pulse/win_PulseSecure_x86.zip

